
LOH to CLEC Online:  Document Version History

Date Version Revision

1/22/2009 0.1 Initial Baselined

5/15/2009 0.2 LOH Section 3 Tab:  Added footnote, defining "NA" entries to reflect section will remain 

until the LOH is retired                                                                                                                                   

Added Link to Manual Forms

6/5/2009 0.3 LOH Section 3 Tab:  

Added Comment to REQTYP Listing & Description

Added Comment to Types of Activities - Listings & Description

Added Comment to R/C/O

Remove Manual and Electronic Ordering (effective 7/18/09)

Added links to PAMA 7 & 8 products

Removed PAMA 5

Removed REQTYP A - xDSL Loops

Removed REQTYP A - HFS Unbundled CO-based Line Splitting (BST-Owned)

Removed REQTYP A - HFS Unbundled CO-based Line Splitting (DLEC- Owned)

Removed REQTYP A - RS HFS Line Share (DLEC- Owned)

Removed REQTYP A - RS HFS Line Splitting (DLEC- Owned)

6/30/2009 0.4 Removed verbiage from the REQTYP - Listing and Description chapter and added 9-State 

LSOR link  (General Local Service Ordering section)

Removed verbiage from the Types of Activities - Listing and Description chapter and added 

9-State LSOR link  (General Local Service Ordering section)

Removed verbiage from the AT&T Manual LSR Forms chapter and added 9-State LSOR 

link  (General Local Service Ordering section)

Removed Manual and Electronic Ordering chapter and Title in it's entirety because no 

longer applies  (General Local Service Ordering section)(no longer necessary)

LOH Section 9 Tab:                                                                                                           

Added instructions & links to 13 & 9 states Due Date (Interval Guide) websites

7/31/2009 0.5 Added instructions & links to CLEC Online from LOH Sec 2 Tab Pre-Ordering & SE LSPOR

9/21/2009 0.6 LOH Section 3 Tab:  

https://clec.att.com/clec/shell.cfm?section=120
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LOH to CLEC Online:  Document Version History

Date Version Revision

Moved to 9 state LSOR Volume II, Section 3a. Form Descriptions; also under LSOR 

Volume III, Section 6.3 LSR Form Fields and all other Product Forms; moved Additional 

Ordering Information SE to General Ordering Resale & UNE; moved Expedite Process to 

General Ordering Resale & UNE; moved Expedite Request into 22 state document in 

General Ordering Resale & UNE; moved Partial Migration to General Ordering Resale & 

UNE; moved Partial Moves E&M to General Ordering Resale & UNE; move Project 

Management to General Ordering Resale & UNE; moved RPON Specific to Line Sharing or 

Line Splitting moved to General Ordering Resale & UNE

12/2/2009 0.7 LOH Section 3 Tab:  Moved Appendix C (Listings Tables) to Product & Services/Directory; 

moved Dual Service to General Ordering Resale & UNE, moved Dual Service to General 

Ordering Resale & UNE; moved Moves to General Ordering Resale & UNE

3/3/2010 0.8 LOH Section 3 Tab:  Moved Bulk Migration Process, Wireless Number Portability Process, 

and Electronic Downtime to General Ordering; did general clean-up of document; for 

REQTYP E RCF, see 1/20/11 entry.

4/15/2010 0.9 LOH Section 3 Tab:  Moved "Change BAN on CABS Account to General Ordering;" 

revised document to remove manual ordering reference

LOH Section 3 Tab:  Revised and moved:  "Resale (non-complex) On/Off Premises 

Extensions/Different Premises Address (DPA)", removed manual ordering reference; "UNE-

P/LWC/WLP (non-complex) On/Off Premises Extensions/Different Premises Address 

(DPA)", removed manual ordering reference; Restoral Process - (Non-Complex) UNE-Loop 

to UNE-Port/LWC/WLP, removed manual ordering reference

Renamed and revised "RPON Specific to Line Sharing or Line Splitting moved to General 

Ordering Resale & UNE" to RORD (Related Order Number) Specific to Line Sharing/Line 

Splitting", removed manual ordering reference.

5/11/2010 0.11 LOH Section 2 Pre-Ordering:  Updated Pre-order Tab with the retirement of LENS and 

TAG

0.105/3/2010
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Date Version Revision

8/10/2010 0.12 LOH Section 3 Tab:  Revised and moved to General Ordering:  "Asymmetrical Digital 

Subscriber Line (ADSL);" "Change Lead Telephone Number (Electronic LSR Process); 

"Surrogate Client Memory Call;" "Wireless Service Providers Contact Information," and 

general document clean-up.

8/17/2010 0.13 LOH Section 3 Tab:  Revised and moved "REQTYP P - P-Phone" to General Ordering

9/29/2010 0.14 LOH Section 3 Tab:  Revised and moved "VoIP Directory Listing" to Products & 

Services/Directory

12/14/2010 0.15 LOH Section 3 Tab:  Revised and moved to General Ordering:  "Enhanced Universal 

Emergency Number Service [E911]", "PinPoint Service", "LNP to Resale/UNE Switched 

Combination (UNE-P/WLP) Migrations", "Flow-Through Ordering Matrix", "Abandoned 

Stations/Additional Line", "Change Basic Class of Service (BCS) from Residence to 

Business or Business to Residence", "Star 98 Access", "Wiring Non-Basic", "Traffic Study 

Request", "Resale Contract Assumption Agreements", "Protect F Process", "AT&T 

Southeast Region (formerly BellSouth®) 9-1-1 PBX Locate Service", "Resale ISDN ANSA 

(Alternate Network Serving Arrangement) Agreements", "REQTYP B – CLEC A Loop Billing 

information and utilizing CLEC B NPAC SPID/OCN Process", "Combining REQTYP CB 

and BB when NPT = D and RingMaster® Number is Porting", "Unauthorized Service 

Provider (Slamming)", "Splitting PF Orders", "Supporting Documents"

12/15/2010 0.16 LOH Section 3 Tab:  Added Appendix "E" to 'PBX 9-1-1 Locate Service' in General 

Ordering, CLEC Online

1/20/2011 0.17 LOH Section 3 Tab:  Moved 'REQTYP M, Non-Complex, UNE-P/WLP Remote Call 

Forwarding Service (RCF Swithced Combo)' to Products & Services/UNE/UNE Guides; 

REQTYP E Remote Call Forwarding was already moved 3/3/10.

5/17/2011 0.18 LEO IG Guide: Moved from Bell South Reference Products & Services 

(http://wholesale.att.com/reference_library/guides/html/ispc.html); Revised Touch Tone 

document (Section # 42)
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Date Version Revision

10/30/2011 0.19 LOH Section 3 Tab :                                                                                                            

Moved to General Ordering - Resale & UNE : Expedite Process, Splitting Multi-Line 

Service Orders for Partial PF Conditions, UNE-Loop to UNE-Port/Loop Wholesale Local 

Platform Services (WLP) Non-Complex Restoral Process, Resale (Non-Complex) On/Off 

Premises Extensions/Different Premise Address (DPA), UNE-P/WLP (Non-Complex) 

On/Off Premises Extensions/Different Premise Address (DPA),  Change Basic Class of 

Service (BCS) from Residence to Business or Business to Residence , Change BAN on 

CABS Account, LNP BSLA –Designed Analog Loop,  LNP BSLA-EELS, LNP BSLA – 

Unbundled Copper Loop Non-Designed (UCL-ND), LNP BSLA – Unbundled Copper Loop 

Designed (UCL-D), LNP BSLA – xDSL Loops,  LNP BSLA – Digital Designed Basic Rate 

ISDN, Wireless LNP (WLNP),  Reqtyp F – Hunting,   Reqtyp M, Non-complex –Hunting, P-

phone, BellSouth® 9-1-1 PBX Locate Service (Ordering Rules/Options), UNE to UNE Bulk 

Migrations Option 1, 

Moved to Products & Services/Local Number Portability : LNP, Designed Analog Loop,   

LNP, Non-Designed Analog Loop,  LNP, Unbundled Copper Loop – Designed (UCL-D), 

LNP, Unbundled Copper Loop – Non-Designed (UCL-ND), LNP, xDSL, LNP, Digital 

Designed Basic Rate ISDN, EELs

Moved to Products & Services/Local Wholesale Complete : Wholesale Local Platform 

Service (WLP), UNE-P/WLP (Switched Combination) to Resale, UNE-P/WLP 2-wire ISDN-

BRI UNE Combo, UNE-P/WLP 4-wire DS1 Loop with Channelization with Port (DS1 

Service),  UNE-P/WLP 4-wire DS1 Loop with Channelization with Port (Trunk Service) 

Reqtyp S,  UNE-P/WLP DDITS - DS1,  UNE-P/WLP DDITS - Trunk Service REQTYP S, 

UNE-P/WLP 2-wire Direct Inward Dial (DID) Trunk Port and Voice Grade Loop 

Combination (UNE-P/WLP 2-wire DID) Reqtyp W, UNE-P/WLP PBX UNE (2-wire Voice 

Grade Port and Voice Grade Loop Combination) Reqtyp W, UNE-P/WLP Complex PBX 

On/Off Premises Extensions/DPA Reqtyp W,  Centrex® UNE Port With Loop (CUS), UNE-

P/WLP 4-wire ISDN PRI Combination, Primary Rate ISDN –PRI, UNE-P/WLP 4-wire ISDN 

DS1 PRI Port                                                              

Moved to Products & Services UNE : Network Interface Devices (NIDs)F, Unbundled 

Copper Loop – Designed (UCL), Unbundled Copper Loop – Non-Designed (UCL-ND), 

Universal Digital Channel (UDC), Unbundled Sub-Loops, Unbundled Network Terminating 

Wire-UNTW, Unbundled Dark Fiber (UDF), Ordinarily Combined UNEs (OCU) and EELs, 

CLEC Version 0.28 - 03-21-15 Page 4 of 47



LOH to CLEC Online:  Document Version History

Date Version Revision

10/30/2011 0.19 Unbundled Sub-Loop Feeder, Single Bandwidth Commingling (SBWC), EEL to UNE Re-

Termination                                                                                                                                    

Moved : Local Service Ordering Forms to Forms & Templates / LSR Manual Forms, CLEC 

to CLEC Conversion Non-Designed Loop to N/A, CLEC to CLEC Conversion Designed 

Loop to N/A, Channelized DS1, DS3, STS1 Local Channel to N/A, MegaLink® Channel 

Services to Products & Services/Resale, MegaLink® Channel Trunk Service Reqtyp R to 

Products & Services/Resale, DID Resale – removed,  DID Resale Service Reqtyp T to 

Products & Services/Resale, PBX Resale Service Reqtyp T to Products & Services/Resale, 

Field Abbreviation, Description, Form/Screen to 9-State LSOR,Volume II, Master Product 

List Index to 9-State LSOR, Directory Listings Table to Products & Services/Directory, 

AT&T Manual LSR Forms Reject Messages to 9-State LSOR, Volume II, UNEPROD  

Identifieer – N/A, RSPROD – N/A

Revised path for : Wholesale Local Platform Service, CLEC Online General Ordering – 

Change Basic Class of Service (BCS) from Residence to Business or Business to 

Residence (9-State), xDSL Loops, HFS Unbundled CO-based Line Splitting (BST-Owned 

Splitter), Remote Call Forwarding (RCF), UNE-P/WLP Remote Call Forwarding (RCF 

Switched Combo), UNE-P/WLP FX/FCO , P-phone, DID Resale, Field Abbreviation, 

Description, Form/Screen , AT&T Manual LSR Forms Reject Messages

2/29/2012 0.20 LOH Section 3 Tab :                                                                                                                      

Revised Paths and Notes : Address Correction - Non Designed Products to N/A, Address 

Correction - Designed Products to N/A, INP, Designed Analog Loop to N/A, INP, Non-

Desinged Analog Loop to N/A, INP, Digital Designed Basic Rate ISDN to N/A, INP, Digital 

Data Designed Loop (DS0) to N/A, Coin to N/A, Address Correction (REQTYP T,REQTYP 

U, REQTYP W REQTYP M - Non-Complex and Complex, ) to N/A, UNE Port Service (PBX 

Stand Alone Port) to N/A
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Date Version Revision

7/16/2012 0.21 LOH Section 3 Tab :                                                                                                                                                                                                                                                                                                                                                                    

Moved to Ordering / LSOR Documentation : Analog Non-Designed Loop, Analog 

Designed Loop, Digital Data Designed Loop (DSO), Digital Designed Loop (Basic Rate 

ISDN), xDSL Loops, Unbundled CO-based Line Share (BST-Owned Splitter), Unbundled 

CO-based Line Share (DLEC-Owned Splitter), Rearrange Outside Wiring of Existing 

Designed Loop, Resale,non-comples, AccuPulse, 256 DSL Service, Wide Area Transport 

Service, Port Service                                                                                                                                                                                                                                                 

Moved to Ordering/LEO : Asynchronous Transfer Mode (ATM) Technology, LIGHTGATE 

Service, SMARTRing Services                                                                                                                                                                                                                                                                                                                                                                                                          

Moved to Products & Services/Resale : Private Line, TIE Lines, Metro Ethernet, 

Channelized Trunks Service (DS1), Channelized Trunks Service (Trunks), Centrex Resale 

Service (CRS), ESSX, MultiServ/MultiServ PLUS                                                                                                                                                      

Moved to Products & Services/UNE : Non-Channelized DS3, STS1,and IOC, HFS 

Unbundled CO-based Line Splitting (BST-Owned Splitter), HFS Unbundled CO-based Line 

Splitting (DLEC-Owned Splitter), UNE Loop (UNE-L_Bulk Migration to UNE EELs (UNE-E), 

Commingled (Non-Channelized) DS3/STS1 Loops and IOC connected to Wholesale                                                                                                                                                                                                      

Moved to Products & Services/LNP : INP                                                                                                                                                                                                                                                                                                                                                   

Moved to General Ordering UNE/Resale: On/Off Premises Extensions/DPA, Uniserv 

UAN/CSA/ANI                                                                                                                                                                                                                                           

Moved to LOH and LSOR Documentation LEO IG Volume 2 : Synchronet, ISDN - BRI 

Resale Service                                                                                                                                                                                                                                                                                                          

No longer valid products : INP, Designed Analog Loop, INP,Non-Designed Analog Loop, 

INP,Unbundled Copper Loop-Designed (UCL-D), INP, Unbundled Copper Loop-Non 

Designed (UCL-ND), INP,xDSL Loops, INP, Digital Designed Basic Rate ISDN, INP, Digital 

Data Designed Loop (DS0)                                                                                                                                                                                                                                                                                                                    

Grandfathered and not available for New Install : NMLI

11/5/2012 0.22 LOH Section 3 Tab :                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Moved to UNE/UNEes Guides : Non-Chanalized DS3,STS1 and IOC , Commingled 

Ordinarily Combined UNEs (OCU)EELs connected to Wholesale                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

3/14/2013 0.23 LOH Section 3 Tab :                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Moved to AT&T SE LSOR : Commingled DS3/STS1 Loops and IOC connected to 

Wholesale, Directory Listings, Address Correction (REQ.E, M or N), VoIP Directory Listing                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               
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Date Version Revision

3/14/2013 0.23 LOH Section 3 Tab :                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Moved to AT&T CLEC Online/Handbook/Ordering/General Resale & UNE: Line Level 

Class of Service USOC Table (9-State)

7/18.2013 0.24 LOH Section 3 Tab :                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

Moved to AT&T SE LSOR: Port Service

11/7/2013 0.25 LOH Section 3 Tab :                                                                                                                                                                                                                                                                                                                                    

Moved to AT&T 9-State LSOR : Channelized Trunks Service (DS1), Channelized Trunks 

Service (Trunks)

CLEC Version 0.28 - 03-21-15 Page 7 of 47



LOH Section 1 - Summary of Changes

This section will remain until the LOH is retired

Page 8 of 47



LOH Section 2 - Pre-ordering

1 LOH Section Header LOH Sub-Section New CLEC Online Path & URL Completion Date Comments

2 Introduction Notice NA 7/2/2009 Moved to Southeast LSPOR, Volume I, Cover Sheet

3 Introduction
AT&T Wholesale 

Re-Branding
NA 7/2/2009 Moved to Southeast LSPOR, Volume I, Cover Sheet

4 Overview General Information NA 7/2/2009 Moved to Southeast LSPOR, Volume II, Chapter 2.0 General

5 Overview
Pre-Ordering Transaction 

Availability

Move to CLEC Online under CLEC Handbook / 

Select Handbook State / Guides/Tech Pubs / Pre-

Ordering /  Transaction Activity / AT&T Southeast 

Pre-Ordering Transaction Availability

7/22/2009 NA

6 Verigate Interface General Information NA 7/2/2009
Moved to Enhanced Verigate User Guide and Southeast LSPOR, Volumes 

II, Chapter 2.0 General 

7 Verigate Interface Helpful Hints NA 7/2/2009
Moved to Enhanced Verigate User Guide and Southeast LSPOR, Volumes II 

and III.

8 Verigate Interface
Verigate Transaction 

Definitions
NA 7/2/2009

Moved to Enhanced Verigate User Guide and the Southeast LSPOR, 

Volumes II and III.

9 Verigate Interface
Verigate Basic Pre-Order 

Functions
NA 7/2/2009

Moved to Enhanced Verigate User Guide and the Southeast LSPOR, 

Volumes II and III.

LOH  Section 2: Pre-Ordering will remain available until March 2010.  

The Southeast LSPOR represents a different format of the existing LOH Section 2:Pre-Ordering data.
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LOH Section 2 - Pre-ordering

1 LOH Section Header LOH Sub-Section New CLEC Online Path & URL Completion Date Comments

10 Verigate Interface
Verigate Pre-Order 

Inquiry Tables
NA 7/2/2009

Moved to Enhanced Verigate User Guide and the Southeast LSPOR, 

Volumes II and III.

11 Verigate Interface
Verigate Pre-Order Data 

Dictionary
NA 7/2/2009

Moved to Southeast LSPOR, Volume II, Chapter 4.0 Basic Pre-Order 

Inquiries and Volume III, Chapter 6.0, Customer Service Record Information 

(CSI) Inquires. The Southeast LSPOR includes all field pages, business 

rules, usage, etc. for all common Pre-Order applications. Verigate only 

information has been moved to the Enhanced Verigate User Guide.

12 XML Interface General Information NA 7/2/2009 Moved to Southeast LSPOR, Volume II, Chapter 3.0 Electronic Gateways

13 XML Interface
XML Transaction 

Definitions
NA 7/2/2009

Moved to Southeast LSPOR, Volume II, Chapter 4.0 Basic Pre-Order 

Inquires and Volume III, Chapter 6.0, Customer Service Record Information 

(CSI) Inquiries

14 XML Interface
XML Basic Pre-Order 

Functions
NA 7/2/2009

Moved to Southeast LSPOR, Volume II, Chapter 4.0 Basic Pre-Order 

Inquires and Volume III, Chapter 6.0, Customer Service Record Information 

(CSI) Inquiries

15 XML Interface
XML: Common Header 

Fields
NA 7/2/2009 Moved to Southeast LSPOR, Volume II, Chapter 3.0 Electronic Gateways

16 XML Interface
XML Pre-Order Data 

Dictionary
NA 7/2/2009

Moved to Southeast LSPOR, Volume II, Chapter 4.0 Basic Pre-Order 

Inquires and Volume III, Chapter 6.0, Customer Service Record Information 

(CSI) Inquiries

18
XML Interface - Basic Firm 

Order

XML Transaction 

Definitions 
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 5.0 Basic Firm Order 

Function Inquires

XML Interface - Basic Firm 

Order

XML Basic Firm Order 

Functions
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 5.0 Basic Firm Order 

Function Inquires
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1 LOH Section Header LOH Sub-Section New CLEC Online Path & URL Completion Date Comments

19
XML Interface - Basic Firm 

Order

XML: Common Header 

Fields 
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 5.0 Basic Firm Order 

Function Inquires

20
XML Interface - Basic Firm 

Order

XML Basic Firm Order 

Data Dictionary
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 5.0 Basic Firm Order 

Function Inquires

39 Appendices
Appendix A - Pre-Order 

Common Messages
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

40 Appendices
Appendix B - Valid 

Values for Thoroughfare

Move to CLEC Online under CLEC Handbook / 

Select Handbook State / Guides/Tech Pubs / 

Address Information (Order/Pre-Order) / AT&T 

Southeast Thoroughfare Valid Values

7/22/2009 NA

41 Appendices

Appendix C - Values for 

Location Fields in 

Address Validation 

Requests 

NA 7/2/2009

Moved to Southeast LSPOR, Volume II, Chapter 4.0 Basic Pre-Order 

Inquires and Volume III, Chapter 6.0, Customer Service Record Information 

(CSI) Inquiries, all LD field pages

42 Appendices
Appendix D - Location 

Standards Abbreviations

Move to CLEC Online under CLEC Handbook / 

Select Handbook State / Guides/Tech Pubs / 

Address Information (Order/Pre-Order) / AT&T 

Southeast Location Standards Abbreviations

7/22/2009 NA

43 Appendices
Appendix E - Cross 

Boundary States

Move to CLEC Online under CLEC Handbook / 

Select Handbook State / Guides/Tech Pubs / 

Address Information (Order/Pre-Order) / AT&T 

Southeast Cross Boundary State Communities

7/22/2009 NA

44 Appendices
Appendix F - Rate Zone 

Mileage
NA 7/2/2009

Moved to Southeast LSPOR, Volume II, Chapter 4.0 Basic Pre-Order 

Inquires, RATE ZONE field page

47 Appendices
Appendix I NPA /Area 

Information
NA 7/2/2009

Moved to Southeast LSPOR, Volume II, Chapter 4.0 Basic Pre-Order 

Inquires and Volume III, Chapter 6.0, Customer Service Record Information 

(CSI) Inquiries, all STATE field pages
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1 LOH Section Header LOH Sub-Section New CLEC Online Path & URL Completion Date Comments

48 Appendices
Appendix J - Circuit 

Information
NA 7/2/2009

Moved to Southeast LSPOR, Volume II, Chapter 4.0 Basic Pre-Order 

Inquires and Volume III, Chapter 6.0, Customer Service Record Information 

(CSI) Inquiries, all ECCKT field pages

49 Appendices

Appendix K - Address 

Structure Used in 

Address Validation 

Responses

NA 7/2/2009
Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

50 Appendices
Appendix L - Address 

Validation Messages
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

51 Appendices

Appendix M - Telephone 

Number Assignment 

Messages

NA 7/2/2009
Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

52 Appendices
Appendix N - Direct 

Inward Dial Messages
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

53 Appendices
Appendix O - Multi-Line 

Hunt Messages
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

54 Appendices
Appendix P - Service 

Availability Messages
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

55 Appendices

Appendix Q - 

Appointment Availability 

Messages

NA 7/2/2009
Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

56 Appendices
Appendix R - Customer 

Record Messages
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions
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1 LOH Section Header LOH Sub-Section New CLEC Online Path & URL Completion Date Comments

57 Appendices

Appendix S - Telephone 

Number Availability 

Messages for MISC 

Accounts (TNAQ-MISC)

NA 7/2/2009
Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

58 Appendices
Appendix T - CKT - ID 

Format
NA 7/2/2009

Moved to Southeast LSPOR, Volume II, Chapter 4.0 Basic Pre-Order 

Inquires and Volume III, Chapter 6.0, Customer Service Record Information 

(CSI) Inquiries, all ECCKT fields.

59 Appendices

Appendix U - Loop 

Makeup Inquiry 

Response Messages

NA 7/2/2009
Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

60 Appendices

Appendix V - Estimated 

Service Date Response 

Messages

NA 7/2/2009
Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

62 Appendices

Appendix X - Parsed 

Customer Record 

Response (PCSRR) 

Error Messages

NA 7/2/2009
Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

63 Appendices
Appendix Y- Basic Firm 

Order Error Messages
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

64 Appendices
Appendix Z - Pre-Order 

Interface Messages
NA 7/2/2009

Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions

65 Appendices

Messages Returned from 

Loop Make Up Back-end 

Data Sources

NA 7/2/2009
Moved to Southeast LSPOR, Volume III, Chapter 9.0 Response Codes and 

Descriptions
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LOH Volume 3 Ordering 

1

2

3

4

5

6

7

8

9

A B C D E

LOH Section Header LOH Sub-Section New CLEC Online Path & URL Completion Date Comments

Introduction Notice NA NA NA

Introduction AT&T Wholesale Re-Branding NA NA NA

Introduction Preface NA NA NA

Introduction Purpose NA NA NA

Introduction Audience NA NA NA

General Local Service 

Ordering Information

REQTYP Listing and Description 9-State LSOR Volume III, LSR Form _ Moved to 9-state LSOR - REQTYP - Listing and 

Description.  Refer to the AT&T SE LSOR (LSR section, 

REQTYP field) for various requisition types

(REQTYPs) used by AT&T Southeast Region for ordering 

local service.

General Local Service 

Ordering Information

Types of Activities - Listing and 

Description

9-State LSOR Volume III, LSOR Form _ Moved to LSOR, refer to the AT&T SE LSOR (Form Fields 

Sections) for  the applicable activity level

used by AT&T Southeast Region for ordering local 

service.

General Local Service 

Ordering Information

Required, Conditional, Optional 

(R/C/O), Not Supported (NS), and 

Prohibited

9-State LSOR Volume II, Section 3a & Section 6.3 LSR Form Fields 

& All other Product Forms

_ Moved to 9 state LSOR Volume II, Section 3a. Form 

Descriptions; also under LSOR Volume III, Section 6.3 

LSR Form Fields and all other Product Forms

NA = Either Not Applicable or Section will remain until LOH is retired Page 14 of 47
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LOH Volume 3 Ordering 

1

A B C D E

LOH Section Header LOH Sub-Section New CLEC Online Path & URL Completion Date Comments

10

11

12

13

14

15

16

17

18

General Local Service 

Ordering Information

Ordering Process 9-State LSOR Volume II, Sections 5a & 5b _ Moved to 9-state LSOR - version of same information in  9 

state LSOR Volume II, Sections 5a and 5b

General Local Service 

Ordering Information

Additional Ordering Information CLEC Online General Ordering - Additional Ordering Information 10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Additional Ordering 

Information (9-State)

General Local Service 

Ordering Information

Expedite Process CLEC Online General Ordering - Expedites (9-state) 09/21/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Expedites (22-State)

General Local Service 

Ordering Information

Wholesale Local Platform Service 

(WLP)

CLEC Online - Products & Services - Local Wholesale Complete (9-

state) 

09/21/09; Revised 

10/30/11

Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

General Local Service 

Ordering Information

Partial Migration CLEC Online Ordering Partial Migrations 09/21/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ Migrations/ Partial Migrations

General Local Service 

Ordering Information

Partial Move Order Request - 

REQTYP E & M, Non-complex

CLEC Online General Ordering - Partial Moves (9-state) 09/21/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Partial Moves for 

REQTYP "E" & "M" Non-complex (9-State)

General Local Service 

Ordering Information

Project Management CLEC Online General Ordering - Projects (9 state) 9/21/09; Revised 

7/21/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Projects

General Local Service 

Ordering Information

RPON - Related PON CLEC Online General Ordering -Related Orders RPON (9 state) 9/21/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Related Orders - 

RPON

General Local Service 

Ordering Information

Asymmetrical Digital Subscriber 

Line (ADSL)

CLEC Online General Ordering - Asymmetrical Digital Subscriber 

Line (ADSL) (9 state)

8/9/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Asymmetrical Digital 

Subscriber Line (ADSL) (9-State)

NA = Either Not Applicable or Section will remain until LOH is retired Page 15 of 47

https://clec.att.com/clec/hb/shell.cfm?section=742&hb=507
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19

20

21

22

23

24

25

26

General Local Service 

Ordering Information

Enhanced Universal Emergency 

Number Service [E911]

CLEC Online General Ordering - Enhanced Universal Emergency 

Number Service [E911] (9 state)

12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Enhanced Universal 

Emergency Number Service [E911] (9-State)

General Local Service 

Ordering Information

PinPoint Service CLEC Online General Ordering - PinPoint Service (9 state) 12/14/2010; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / PinPoint Service (9-

State)

General Local Service 

Ordering Information

LNP to Resale/UNE Switched 

Combination (UNE-P/WLP) 

Migrations

CLEC Online General Ordering - LNP to Resale/UNE Switched 

Combination (UNE-P/WLP) Migrations (9 state)

12/14/2010; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / LNP to Resale/UNE 

Switched Combination (UNE-P/WLO/LWC) Migrations (9-

State)

General Local Service 

Ordering Information

REQTYP B - Bulk Migration 

Process

CLEC Online General Ordering - Bulk Migration Process (9 state) 3/3/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Bulk Migration 

Process (9-State)

General Local Service 

Ordering Information

Change Lead Telephone Number 

(Electronic LSR Process)

CLEC Online General Ordering - Change Lead Telephone Number 

(Electronic LSR Process) (9 state)

8/9/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Change Lead 

Telephone Number (Electronic LSR Process) (9-State)

General Local Service 

Ordering Information

Surrogate Client Memory Call CLEC Online General Ordering - Surrogate Client Memory Call (9 

state)

8/9/2010; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Surrogate Client 

Memory Call (9-State)

General Local Service 

Ordering Information

Dual Service CLEC Online General Ordering - Dual Service (9 state) 12/2/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Dual Service (9-

State)

General Local Service 

Ordering Information

Moves CLEC Online General Ordering - Moves (9 state) 12/2/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Moves (9-State)

NA = Either Not Applicable or Section will remain until LOH is retired Page 16 of 47
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27

28

29

30

31

32

33

34

35

General Local Service 

Ordering Information

Wireless Local Number Portability 

(WLNP)

CLEC Online General Ordering - Wireless Local Number Portability 

(WLNP) (9 state)

3/3/2010; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Wireless Local 

Portability Process (WLNP) (9-State)

General Local Service 

Ordering Information

Local Service Ordering Forms CLEC Online Forms & Templates Manual Forms 10/30/11 Moved to CLEC Online under CLEC Handbook / Forms & 

Templates / LSR Manual Forms 

General Local Service 

Ordering Information

AT&T Manual LSR Forms CLEC Online Forms & Templates Manual Forms 5/15/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Forms & 

Templates / LSR Manual Forms 

General Local Service 

Ordering Information

Manual and Electronic Ordering _ _ Removed as of 7/18/09

Removed Manual and Electronic Ordering chapter and 

Title in it's entirety because no longer applies  (General 

Local Service Ordering section & no longer necessary)

General Local Service 

Ordering Information

Electronic Downtime CLEC Online General Ordering - Electronic Downtime (9 state) 3/3/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Electronic Downtime 

(9-State)

General Local Service 

Ordering Information

Flow-Through Ordering Matrix CLEC Online General Ordering - Flow-Through Matrix (9 state) 12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Flow-Through 

Ordering Matrix (9-State)

General Local Service 

Ordering Information

Wireless Service Providers 

Contact Information

CLEC Online General Ordering - Wireless Service Providers Contact 

Information (9 state)

8/9/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Wireless Service 

Providers Contact List (9-State)

General Local Service 

Ordering Information

Abandoned Stations/Additional 

Line

CLEC Online General Ordering - Abandoned Stations/Additional Line 

(9 state)

12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Abandoned 

Stations/Additional Line (9-State)

General Local Service 

Ordering Information

Ordering Guidelines for BellSouth 

Preferred Package (PAMA5)

 - - Removed as of 7-18-09 Grandfathered January, February 

2009

NA = Either Not Applicable or Section will remain until LOH is retired Page 17 of 47

https://clec.att.com/clec/hb/shell.cfm?section=671&hb=507
https://clec.att.com/clec/hb/shell.cfm?section=671&hb=507
https://clec.att.com/clec/hb/shell.cfm?section=501
https://clec.att.com/clec/hb/shell.cfm?section=501
https://clec.att.com/clec/hb/shell.cfm?section=671&hb=507
https://clec.att.com/clec/hb/shell.cfm?section=671&hb=507
https://clec.att.com/clec/hb/shell.cfm?section=671&hb=507
https://clec.att.com/clec/hb/shell.cfm?section=671&hb=507
https://clec.att.com/clec/hb/shell.cfm?section=671&hb=507
https://clec.att.com/clec/hb/shell.cfm?section=671&hb=507


LOH Volume 3 Ordering 

1

A B C D E

LOH Section Header LOH Sub-Section New CLEC Online Path & URL Completion Date Comments

36

37

38

39

40

41

42

43

44

General Local Service 

Ordering Information

Ordering Guidelines for Complete 

Choice® Basic (PAMA7)

CLEC Online Products & Services Resale Exchange Services 6/1/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / Exchange Services / 

Complete Choice Basic/Complete Choice Enhanced

General Local Service 

Ordering Information

Ordering Guidelines for Complete 

Choice® Enhanced (PAMA8)

CLEC Online Products & Services Resale Exchange Services 6/1/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / Exchange Services / 

Complete Choice Basic/Complete Choice Enhanced

General Local Service 

Ordering Information

Splitting Multi-Line Service 

Orders for Partial PF Conditions

CLEC Online General Ordering - Splitting Multi-Line Service Orders 

for Partial PF Conditions (9-State)

12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Splitting PF Orders 

(9-State)

General Local Service 

Ordering Information

UNE-Loop to UNE-Port/Loop 

Wholesale Local Platform 

Services (WLP) Non-Complex 

Restoral Process

CLEC Online General Ordering - Restoral Process – Non Complex 

UNE-Loop to UNE-Port/Loop/ LWCTM /WLP (9-State)

5/3/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Restoral Process 

(Throwback) - Non Complex UNE-Loop to Resale or UNE-

P / LWCTM / WLP (9-State)

General Local Service 

Ordering Information

Resale (Non-Complex) On/Off 

Premises Extensions/Different 

Premise Address (DPA)

CLEC Online General Ordering - Resale (Non-Complex) On/Off 

Premises Extensions/Different Premise Address (DPA) (9-State)

5/3/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Resale (Non-

Complex) On/Off premises Extensions/Different Premises 

Address (DPA) (9-State)

General Local Service 

Ordering Information

UNE-P/WLP (Non-Complex) 

On/Off Premises 

Extensions/Different Premise 

Address (DPA)

CLEC Online General Ordering - UNE-P/LWC/WLP (Non-Complex) 

On/Off Different Premise Address (DPA) (9-State)

5/3/2010; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / UNE-P/LWC/WLP 

(Non-Complex) On/Off premises Exteensions/Different 

Premises Address (DPA) (9-State)

General Local Service 

Ordering Information

Change Basic Class of Service 

(BCS) from Residence to 

Business or Business to 

Residence

CLEC Online General Ordering – Change Basic Class of Service 

(BCS) from Residence to Business or Business to Residence (9-

State)

12/14/2010; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Change Basic Class 

of Service (BCS) from Residence to Business or Business 

to Residence (9-State)

General Local Service 

Ordering Information

Change BAN on CABS Account CLEC Online General Ordering - Moves (9 state) 4/15/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Moves (9-State)

General Local Service 

Ordering Information

Star 98 Access CLEC Online General Ordering - Star 98 Access (9-state) 12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Star 98 Access (9-

State)

NA = Either Not Applicable or Section will remain until LOH is retired Page 18 of 47
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45

46

47

48

49

50

51

52

53

General Local Service 

Ordering Information

Wiring Non-Basic CLEC Online General Ordering - Wiring Non-Basic (9-state) 12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Wiring Non-Basics 

(9-State)

General Local Service 

Ordering Information

Traffic Study Request CLEC Online General Ordering - Traffic Study (9-state) 12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Traffic Study 

Request (9-State)

General Local Service 

Ordering Information

Resale Contract Assumption 

Agreements

CLEC Online General Ordering - Resale Contract Assumption 

Agreements (9-state)

12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Resale Contract 

Assumption Agreements (9-State)

General Local Service 

Ordering Information

Complete Choice for Business CLEC Online General Ordering - Complete Choice Basic (9-state) 12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / Exchange Services / 

Complete Choice Basic/Complete Choice Enhanced

General Local Service 

Ordering Information

Protect F Process CLEC Online General Ordering - Protect F Process (9-state) 12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Protect F Process (9-

State)

General Local Service 

Ordering Information

AT&T Southeast Region (formerly 

BellSouth®) 9-1-1 PBX Locate 

Service

CLEC Online General Ordering - PBX 9-1-1 PBX Locate Service (9-

state)

12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / PBX 9-1-1 PBX 

Locate Service (9-State)

General Local Service 

Ordering Information

Resale ISDN ANSA (Alternate 

Network Serving Arrangement) 

Agreements

CLEC Online General Ordering - Resale ISDN ANSA Agreements (9-

state)

12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Resale ISDN ANSA 

(Alternate Network Serving Arrangement) Agreements (9-

State)

General Local Service 

Ordering Information

REQTYP B – CLEC A Loop 

Billing information and utilizing 

CLEC B NPAC SPID/OCN 

Process

CLEC Online General Ordering - SPID-OCN Process Loop Billing 

REQTYP B (9-state)

12/14/2010; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / SPID-OCN Process 

Loop Billing REQTYP B (9-State)

General Local Service 

Ordering Information

Combining REQTYP CB and BB 

when NPT = D and RingMaster® 

number is Porting

CLEC Online General Ordering - RingMaster Porting REQTYP CB & 

BB (9-state)

12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / RingMaster Porting 

REQTYP CB & BB (9-state) 

NA = Either Not Applicable or Section will remain until LOH is retired Page 19 of 47
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54

55

56

57

58

59

60

61

62

General Local Service 

Ordering Information

Unauthorized Service Provider 

(Slamming)

CLEC Online General Ordering - Unauthorized Service Provider 

(Slamming) (9-state)

12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Unauthorized 

Service Provider (Slamming) (9-State)

General Local Service 

Ordering Information

Splitting PF Orders CLEC Online General Ordering - Splitting PF Process (9-state) 12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Splitting PF Orders 

(9-State) 

General Local Service 

Ordering Information

VoIP - Directory Listing VoIP Directory Listing 9/29/10; Revised 

10/30/11 

Moved to CLEC Online under CLEC Handbook / 

Products/Services / Directory / Directory Listings 

Requests / SE VoIP Listings

General Local Service 

Ordering Information

Supporting Documents CLEC Online General Ordering - Supporting Documents (9-state) 12/14/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Supporting 

Documents (9-State) 

REQTYP A Analog Non-Designed Loop N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP A Analog Designed Loop N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP A Digital Data Designed Loop 

(DS0)

N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP A Digital Designed Loop (Basic 

Rate ISDN)

N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP A CLEC to CLEC Conversion Non-

Designed Loop

N/A 10/30/11 N/A

NA = Either Not Applicable or Section will remain until LOH is retired Page 20 of 47
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63

64

65

66

67

68

69

70

71

REQTYP A CLEC to CLEC Conversion 

Designed Loop

N/A 10/30/11 N/A

REQTYP A Channelized DS1, DS3, STS1 

Local Channel

N/A 10/30/11 N/A

REQTYP A Non-Channelized DS3, STS1, 

and IOC

N/A Revised 11/05/12 Moved to CLEC Online under CLEC Handbook / 

Products/Services / UNE / Unbundled Network Elements 

(UNEes) Guides / Non-Channelized DS3, STS1 and ICO.

REQTYP A Digital Data Designed Loop 

(DS1) and (Non-Channelized) 

DS1

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

REQTYP A Network Interface Devices (NIDs) Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / Network 

Interface Device 

REQTYP A Unbundled Copper Loop – 

Designed (UCL)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / 

Unbundled Copper Loop Designed 

REQTYP A Unbundled Copper Loop – Non-

Designed (UCL-ND)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / 

Unbundled Copper Loop Non-Designed (UCL-ND) 

REQTYP A Universal Digital Channel (UDC) Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / 

Unbundled Universal Digital Channel (UDC) Loop

REQTYP A xDSL Loops N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

NA = Either Not Applicable or Section will remain until LOH is retired Page 21 of 47
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72

73

74

75

76

77

78

79

80

REQTYP A Unbundled CO-based Line Share 

(BST-Owned Splitter)

N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP A Unbundled CO-based Line Share 

(DLEC-Owned Splitter)

N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP A HFS Unbundled CO-based Line 

Splitting (BST-Owned Splitter)

N/A 10/30/11; Revised 

07/16/12

Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / UNE / Unbundled 

Network Elements (UNEs) Guides High Frequency 

Spectrum Unbundled Loop Modification (HFS ULM) CLEC 

Information Package.

REQTYP A HFS Unbundled CO-based Line 

Splitting (DLEC-Owned Splitter)

N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / UNE / Unbundled 

Network Elements (UNEs) Guides High Frequency 

Spectrum Unbundled Loop Modification (HFS ULM) CLEC 

Information Package.

REQTYP A RS (Remote Site) HFS Line 

Share (DLEC-Owned Splitter)

 - Removed as of 11/14/09 - Not offered in embedded base

REQTYP A RS (Remote Site) HFS Line 

Splitting (DLEC-Owned Splitter)

 - Removed as of 11/14/09 - Not offered in embedded base

REQTYP A Unbundled Sub-Loops Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / 

Unbundled Sub-Loop (USL) (Distribution Facility)

REQTYP A Unbundled Network Terminating 

Wire-UNTW

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / 

Unbundled Network Terminating Wire

REQTYP A Unbundled Dark Fiber (UDF) Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / 

Unbundled Dedicated Transport - Unbundled Dark Fiber 

(UDF)
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81

82

83

84

85

86

87

88

89

REQTYP A Ordinarily Combined UNEs 

(OCU) and EELs

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / 

Unbundled Dedicated Transport - Ordinarily Combined 

UNE Combinations

REQTYP A Unbundled Sub-Loop Feeder Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / DS1 

Wholesale Sub-Loop Feeder

REQTYP A UNE Loop (UNE-L) Bulk 

Migration to UNE EELs (UNE-E)

N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / UNE / Unbundled 

Network Elements (UNEs) Guides / Bulk Migration (Single 

LSR/Bulk Arrangement) CLEC Information Package.

REQTYP A Commingled (Non-Channelized) 

DS3 / STS1 Loops and IOC 

connected to Wholesale

N/A Revised 03/14/12 Moved to AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for  ordering 

local service.

REQTYP A Commingled-Ordinarily Combined 

UNEs (OCU)/EELs connected to 

Wholesale

N/A Revised 11/05/12
Moved to CLEC Online under CLEC Handbook / 

Products/Services / UNE / Unbundled Network Elements 

(UNEes) Guides / Commingled-Ordinarily Combined 

UNEs (COU)/EELs connected to Wholesale.

REQTYP A Single Bandwidth Commingling 

(SBWC)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / 

Unbundled Loop Single Bandwidth Commingling (SBWC)

REQTYP A Address Correction – Non 

Designed Products

N/A 02/29/12 Moved to the AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for ordering local 

service.

REQTYP A Address Correction – Designed 

Products

N/A 02/29/12 Moved to the AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for ordering local 

service.

REQTYP A EEL to UNE Re-Termination Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / EEL to 

UNE-L Retermination
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93

94

95

96

97

98

REQTYP A Rearrange Outside Wiring of 

Existing Designed Loop

N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP B INP, Designed Analog Loop N/A 2/29/2012; Revised 

07/16/12

This product is no longer valid.

REQTYP B INP, Non-Designed Analog Loop N/A 2/29/2012; Revised 

07/16/12

This product is no longer valid.

REQTYP B INP, Unbundled Copper Loop – 

Designed (UCL-D)

N/A Revised 07/16/12 This product is no longer valid.

REQTYP B INP, Unbundled Copper Loop – 

Non-Designed (UCL-ND)

N/A Revised 07/16/12 This product is no longer valid.

REQTYP B INP, xDSL Loops N/A Revised 07/16/12 This product is no longer valid.

REQTYP B INP, Digital Designed Basic Rate 

ISDN

N/A 2/29/2012; Revised 

07/16/12

This product is no longer valid.

REQTYP B INP, Digital Data Designed Loop 

(DS0)

N/A 2/29/2012; Revised 

07/16/12

This product is no longer valid.

REQTYP B LNP, Designed Analog Loop Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / Local 

Number Portability / 22-State Local Number Portability
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100
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103

104

105

106

107

REQTYP B LNP, Non-Designed Analog Loop Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / Local 

Number Portability / 22-State Local Number Portability

REQTYP B LNP, Unbundled Copper Loop – 

Designed (UCL-D)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / Local 

Number Portability / 22-State Local Number Portability

REQTYP B LNP, Unbundled Copper Loop – 

Non-Designed (UCL-ND)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / Local 

Number Portability / 22-State Local Number Portability

REQTYP B LNP, xDSL Loops Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / Local 

Number Portability / 22-State Local Number Portability

REQTYP B LNP, Digital Designed Basic Rate 

ISDN

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / Local 

Number Portability / 22-State Local Number Portability

REQTYP B LNP, EELs Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / Local 

Number Portability / 22-State Local Number Portability

REQTYP B UNE to UNE Bulk Migrations 

Option 1

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides / Bulk 

Migration (Single LSR/BULK Arrangement)

REQTYP B LNP BSLA - Designed Analog 

Loop

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Bulk Migration 

Process (9-State)

REQTYP B LNP BSLA - Non-Designed 

Analog Loop

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Bulk Migration 

Process (9-State)
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109

110
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113

114

REQTYP B LNP BSLA – EELS Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Bulk Migration 

Process (9-State)

REQTYP B LNP BSLA – Unbundled Copper 

Loop Non-Designed (UCL-ND)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Bulk Migration 

Process (9-State)

REQTYP B LNP BSLA – Unbundled Copper 

Loop Designed (UCL-D)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Bulk Migration 

Process (9-State)

REQTYP B LNP BSLA – xDSL Loops Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Bulk Migration 

Process (9-State)

REQTYP B LNP BSLA – Digital Designed 

Basic Rate ISDN

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Bulk Migration 

Process (9-State)

REQTYP C INP N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / Local Number Portability / 

22-State Local Number Portability

REQTYP C LNP Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / 

Products/Services / Local Number Portability / 22-State 

Local Number Portability
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115

116

117

118

119

120

121

122

REQTYP C Wireless LNP (WLNP) Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Wireless Local 

Portability Process (WLNP) (9-State)

REQTYP E, Non-complex Resale, non-complex N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation

REQTYP E, Non-complex Remote Call Forwarding (RCF) Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

3/10/10; Revised 

10/30/11

Moved to CLEC Online under CLEN Handbook / 

Products/Services / Resale / Central Office Features

REQTYP E, Non-complex Coin N/A 02/29/12 Please refer to REQTYp E - Resale-Non Complex

REQTYP E, Non-complex UNE-P/WLP (Switched 

Combination) to Resale

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP E, Non-complex Uniserv UAN / CSA / ANI N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Ordering / General Ordering – UNE/Resale / 

Uniserv UAN/CSA/ANI.

REQTYP E, Non-complex Hunting Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Hunting

REQTYP E, Non-complex Address Correction N/A 02/29/12 Moved to the AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for ordering local 

service.
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124

125

126

127

128

129

130

131

REQTYP E, Complex ISDN-BRI Resale Service N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Guides/Tech Pubs / Ordering / Local 

Exchange Ordering Guides (LOH) and LSOR (9 State) 

Documentation LEO IG Volume 2 / ISDN

REQTYP E, Complex Integrated Solutions Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / Integrated Services Digital 

Network

REQTYP E, Complex AccuPulse® N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP E, Complex Toll Free Dialing service (TFD) N/A 02/29/12 This product is no longer valid.

REQTYP E, Complex 256 DSL Service N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP E, Complex Wide Area Transport Service 

(WATS)

N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Select Handbook State / Guides/Tech Pubs / 

Ordering / LSOR Documentation.

REQTYP E, Complex Foreign Exchange Service (FX) 

and AT&T SE Foreign Central 

Office (FCO)

N/A 02/29/12 Please refer to REQTYp E - Resale-Non Complex

REQTYP F Port Service N/A Revised 07/18/13
Moved to AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for  ordering 

local service.

REQTYP F Hunting Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Hunting
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133

134

135

136

137

138

139

140

REQTYP J Directory Listing N/A Revised 03/14/13 Moved to AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for  ordering 

local service.

REQTYP J Address Correction (REQTYP E, 

M or N)

N/A  Revised 3/14/13 Moved to AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for  ordering 

local service.

REQTYPJ VoIP - Directory Listing N/A  Revised 3/14/13 Moved to AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for  ordering 

local service.

REQTYP K Asynchronous Transfer Mode 

(ATM) Technology

N/A Revised 07/16/12 Please refer to CLEC Online Website under / CLEC 

Handbook / Ordering / Local Exchange Ordering Guides 

(LEO) /   Reference Library / Guides / ATM and Frame 

Relay: Ordering Guides 

REQTYP K Frame Relay (Fast Packet 

Services)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / Digital Channel Services / 

Frame Relay

REQTYP K LIGHTGATE® Services N/A Revised 07/16/12 Please refer to CLEC Online Website under / CLEC 

Handbook / Ordering / Local Excahnge Ordering Guides 

(LEO) /  LightGate

REQTYP K MegaLink® Service Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / Digital Channel Services / 

Megalink

REQTYP K Metro Ethernet N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / Resale 

REQTYP K NMLI N/A Revised 07/16/12 This service is grandfathered and not available for New 

Install
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141

142

143

144

145

146

147

148

149

REQTYP K Private Line N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / Resale 

REQTYP K SMARTRing® Service N/A Revised 07/16/12 Please refer to CLEC Online Website under / CLEC 

Handbook / Ordering / Local Excahnge Ordering Guides 

(LEO) /   SMARTRing

REQTYP K Synchronet N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Guides/Tech Pubs / Ordering / Local 

Exchange Ordering Guides (LOH) and LSOR (9 State) 

Documentation LEO IG Volume 2 / Synchronet

REQTYP K TIE Lines N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / Resale

REQTYP M, Non-

complex

UNE-P/WLP Bus/Res (Switched 

Combo Bus/Res)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Product Listing information can be found on CLEC Online 

under CLEC Handbook / Products/Services / UNE / 

Unbundled Network Elements (UNEs) Guides

REQTYP M, Non-

complex

UNE-P/WLP Remote Call 

Forwarding (RCF Switched 

Combo)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

1/20/11; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / 

Products/Services / UNE / Unbundled Network Elements 

(UNEs) Guides / RCF Switched Combo

REQTYP M, Non-

complex

UNE-P/WLP Coin Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / 

Products/Services / UNE / Unbundled Network Elements 

(UNEs) Guides

REQTYP M, Non-

complex

Hunting Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / Hunting

REQTYP M, Non-

complex

Address Correction                                              N/A 02/29/12 Moved to the AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for ordering local 

service.
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150

151
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REQTYP M, Complex UNE-P/WLP 2-wire ISDN-BRI 

UNE Combo

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP M, Complex UNE-P/WLP FX/FCO 

(Residence, Business, Line Side 

PBX) Unbundled Network 

Element-Platform Foreign 

Exchange/Foreign Central Office

                                             N/A 10/30/11 This product is no longer valid.

REQTYP P Centrex® Resale Service (CRS) N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / Resale / Centrex / 

Centrex Resale Service (CRS)

REQTYP P ESSX® N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / Resale / Miscellaneous / 

ESSX

REQTYP P MultiServ® / MultiServ PLUS® N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Products/Services / Resale / Miscellaneous / 

MultiServ/MultiServ PLUS

REQTYP P P-Phone Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

8/17/10; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / Ordering 

/ General Ordering - Resale & UNE / P-Phone

REQTYP R Channelized Trunks Service 

(DS1)

N/A Revised 11/07/13 Moved to AT&T 9-State LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for  ordering 

local service.

REQTYP R Channelized Trunks Service 

(Trunks)

N/A Revised 11/07/13 Moved to AT&T 9-State LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for  ordering 

local service.
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REQTYP R MegaLink® Channel Services Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / Digital Channel Services / 

Megalink

REQTYP R MegaLink® Channel Trunk 

Service Reqtyp R

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / Digital Channel Services / 

Megalink

REQTYP S UNE-P/WLP 4-wire DS1 Loop 

with Channelization with Port 

(DS1 Service)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP S UNE-P/WLP 4-wire DS1 Loop 

with Channelization with Port 

(Trunk Service) Reqtyp S

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

1/3/00; Revised 

10/30/11

Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP S UNE-P/WLP DDITS - DS1 Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP S UNE-P/WLP DDITS - Trunk 

Service REQTYP S

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP T DID Resale Service Reqtyp T Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / Direct Inward Dialing

REQTYP T PBX Resale Service Reqtyp T Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under CLEC Handbook / 

Products/Services / Resale / PBX Trunks

REQTYP T On/Off Premises Extensions/DPA 

Reqtyp T

N/A Revised 07/16/12 Please refer to CLEC Online Website under CLEC 

Handbook / Ordering / General Ordering – UNE/Resale / 

On/Off Premises Extensions/Different Premises Address 

(DPA) – (9-State).

NA = Either Not Applicable or Section will remain until LOH is retired Page 32 of 47
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167

168

169

170

171

172

173

174

REQTYP T Address Correction N/A 02/29/12 Moved to the AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for ordering local 

service.

REQTYP U UNE Port Service (PBX Stand 

Alone Port) Reqtyp U

                                             N/A 02/29/12 Moved to the AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for ordering local 

service.

REQTYP U Address Correction                                              N/A 02/29/12 Moved to CLEC Online under CLEC Handbook / 

Products/Services / Local Wholesale Complete

REQTYP W UNE-P/WLP 2-wire Direct Inward 

Dial (DID) Trunk Port and Voice 

Grade Loop Combination (UNE-

P/WLP 2-wire DID) Reqtyp W

                                             N/A 02/29/12 Moved to the AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for ordering local 

service.

REQTYP W UNE-P/WLP PBX UNE (2-wire 

Voice Grade Port and Voice 

Grade Loop Combination) Reqtyp 

W

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP W UNE-P/WLP Complex PBX 

On/Off Premises Extensions/DPA 

Reqtyp W

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP W Address Correction                                            N/A 02/29/12 Moved to the AT&T SE LSOR (form field sections) for 

applicable requisition types (REQTYPs) and activity level 

(ACTs) used by AT&T Southeast Region for ordering local 

service.

REQTYP X Centrex® UNE Port With Loop 

(CUS)

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

NA = Either Not Applicable or Section will remain until LOH is retired Page 33 of 47
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175

176

177

178

179

180

181

182

183

184

REQTYP Y UNE-P/WLP 4-wire ISDN PRI 

Combination

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP Z Primary Rate ISDN –PRI Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

REQTYP 2 UNE-P/WLP 4-wire ISDN DS1 

PRI Port

Will be integrated with 9-state LSOR as part of RCO Table 

conversion to 9-state LSOR Product Activity Tables & existing 

Product documentation

10/30/11 Moved to CLEC Online under Commercial Agmts / 

Products & Services / Local Wholesale Complete

Appendix A Field Abbreviation, Description, 

Form/Screen

9-State LSOR  Volume II, Section 3c 10/30/11 Please refer to the 9-State LSOR, Volume II, Section 3c.

Appendix B Master Product List Index N/A 10/30/11 Please refer to the 9-State LSOR, form field sections for 

the applicable products available by AT&T Southeast 

Region for odering local service.

Appendix C Directory Listings Table CLEC Online Products & Services Directory 12/2/09; Revised 

10/30/11

Moved to CLEC Online under CLEC Handbook / 

Products/Services / Directory / Directory Listings 

Requests

Appendix D Line Level Class of Service 

USOC Tables

CLEC Online General Ordering Resale & UNE Revised 4/14/13 Moved to AT&T CLEC Online under CLEC Handbook > 

Ordering > General Ordering – Resale & UNE > Line 

Level Class of Service USOC Table (9-State)

Appendix E BellSouth® 9-1-1 PBX Locate 

Service (Ordering Rules/Options)

CLEC Online General Ordering - PBX 9-1-1 PBX Locate Service (9-

state)

10/30/11 Please refer to CLEC Online under CLEC Handbook / 

Ordering / General Ordering - Resale & UNE / PBX 9-1-1 

PBX Locate Service (9-State)

Appendix F AT&T Manual LSR Forms Reject 

Messages

9-State LSOR  Volume II, Section 5c 10/30/11 Please refer to the 9-State LSOR, Volume II, Section 5c.

Appendix G UNEPROD Identifieer N/A N/A N/A

NA = Either Not Applicable or Section will remain until LOH is retired Page 34 of 47
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185
Appendix H RSPROD N/A N/A N/A

NA = Either Not Applicable or Section will remain until LOH is retired Page 35 of 47



LOH Section 4 - Data Dictionary

Incorporated into SE (9 state) LSOR
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LOH Section 5 - Coding Matrices

Incorporated into SE (9 state) LSOR
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LOH Section 6 - Responses

Incorporated into SE (9 state) LSOR 
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LOH Section 7 - NC/NCI Codes

(Select State/Ordering/Carrier Coding Guide)

Incorporate into CLEC Online

Existing SE data NC/NCI Codes:

https://apps.wholesale.att.com/ncnci/index.jsp

SE data being moved to 22 state Carrier Coding Guide:  

https://clec.att.com/clec/  

Page 39 of 47
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LOH Section 8 - Rejects and Clarifications

https://apps.wholesale.att.com/ncnci/rep_clar.jsp

Incorporate into LSOR Volume II

Error/Reject Messages:

http://apps.wholesale.att.com/ncnci/rep_error.jsp

Standard Manual Clarifications:

https://apps.wholesale.att.com/ncnci/rep_clar.jsp

Error Codes:
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LOH Section 9 - Due Date Intervals

The Link in CLEC Online to SE Interval Guide (LEO) will remain until a 22 state view is integrated.

Existing 13 state Due Date website direct link:  CLEC Online/ select Handbook/select any 13 state/select Standard Due Dates 

(lower left-hand side bar menu) / select Region

https://ebiznet.sbc.com/standardduedates/se/

Current 9 state path from CLEC Online:  CLEC Online/ select Handbook/select any 9 state/select Standard Due Dates (lower left-

hand side bar menu) / select Southeast

https://ebiznet.sbc.com/standardduedates/

Existing 9 state Due Date website direct link:

Page 41 of 47
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LEO Interconnection Guide Volume 2

1

2

3

4

5

6

7

8

9

A B C D E

LOH Section Header LOH Sub-

Section

New CLEC Online Path & URL Completion 

Date

Comments

Introduction Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Back-Up SM Lines Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Basic Class of Service Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Break in Rotary Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Call Blocking Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Alabama Calling Plans Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Florida Calling Plans Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Georgia Calling Plans Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011
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10

11

12

13

14

15

16

17

18

Kentucky Calling Plans Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Louisiana Calling Plans Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Mississippi Calling Plans Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

North Carolina Calling Plans Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

South Carolina Calling Plans Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Calling Plans Tennessee Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Complete Choice Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Custom  Calling Services Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Directory Listings Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011
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19

20

21

22

23

24

25

26

27

Dual Service Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Hunting / Grouping / Rotary 

Service

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Inside Wire Basic Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Inside Wire Non-Basic Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

ISDN Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Lifeline / Link-Up Assistance 

Program

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Memory Call - Non Regulated 

Service

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Message Registry Service Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Multiline Customer Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011
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28

29

30

31

32

33

34

35

36

Multiline Hunt Queuing 

Service

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Payphone Service Providers Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

PBX Basic Class of Service Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Pbx Direct Inward Dialing Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

PBX Identified Outward 

Calling - IOD

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

PBX Network Access Register 

And Network Access Services

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

PBX On / Off Premise Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

PBX Trunks Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Prestige Communications 

Service

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011
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37

38

39

40

41

42

43

44

45

Remote Call Forwarding Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Ringmaster Service Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Selective Call Routing Via 

Line Class Code

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Simplified Message Desk 

Interface - SMDI

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Surrogate Client Number Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Synchronet Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Touchstar Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Touch-Tone Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Privacy Director Number Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011
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46

47

Toll Blocking Option Deposit 

Waiver (TBODW)

Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011

Warm Line / Hot Line Various https://clec.att.com/clec/hb/shell.dfm?section=2778&hb=507 5/17/2011
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